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HHcpopMaQIUf 0 BbUIBJieHIUI CTerreHH I 

KaqecTBe y~oBneTBopeHHocTH 

o6pa30BaTeJI:OHbIX KaqecTBOM 

ycnyr rrpe,n:ocTaBJieffIDI 

06pa30BaTeJI:oH:o1x ycrryr B 
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15 ITpHHJITHe ITo 3aBe~yiomMi1, Pa3pa60'~Ka rrnaHa ITO 

ynpaBJieHqecKMX pe3yn:oTaTaM 3aM. ynyqIIIeHMIO KaqecTBa 

peIIIeHMH, MOHHTOpHFtra 3aBe~yiomero M IIOBbIIIIeHttIO 

HanpaBJieHH:OIX Ha 3cpcpeK]JfBHOC1'M pa60T:o1 

ynyqrneHHe ,noo 
KaqecTBa M 

TIO BbIIIIeHHJI 

3cpcpeKTHBHOCTM 

pa60T:o1 ,noo 

JI. B. CMHJii<oBa 


